

























b. The	boundaries	between	phenomenon	and	context	are	not	clearly	evident.	2. The	case	study	inquiry	a. Copes	with	the	technically	distinctive	situation	in	which	there	will	be	many	more	variables	of	interest	than	data	points,	and	as	one	result	b. Relies	on	multiple	sources	of	evidence,	with	data	needing	to	converge	in	a	triangulating	fashion,	and	as	another	result	c. Benefits	from	the	prior	development	of	theoretical	propositions	to	guide	data	collection	and	analysis.	Eisenhardt	(1989)	advocated	for	case	studies	as	a	means	for	theory-building,	providing	a	roadmap	for	doing	so.	Her	steps	can	be	summarized	as	follows:		1)	getting	started	(defining	research	question),	2)	selecting	cases	(defined	population,	but	no	defined	hypothesis	or	theory	to	test),		3)	crafting	instruments	and	protocols	(multiple,	mixed	methods,	multiple	investigators),		4)	entering	the	field	(overlap	collection	and	analysis,	flexible,	opportunistic	data	collection),		5)	analyzing	data	(within-case	analysis	and	cross-case	pattern	search	using	divergent	techniques),		6)	shaping	hypotheses	(iterative	tabulation	of	evidence	for	each	construct,	replication	logic,	search	for	“why”),		7)	enfolding	literature	(comparison	with	conflicting	and	similar	literature),		8)	reaching	closure	(theoretical	saturation	when	possible).		Dul	and	Hak	(2007:	30)	make	a	distinction	between	practice-oriented	and	theory-oriented	case	study	research:	We	define	theory-oriented	research	as	research	that	is	aimed	at	contributing	to	the	development	of	theory.	The	academic	community	is	the	primary	user	of	research	findings.	We	define	practice-oriented	research	as	research	that	is	aimed	at	contributing	to	the	knowledge	of	specific	practitioners	responsible	for	a	specific	practice.	A	practice	is	the	real	life	situation	for	which	a	practitioner	has	either	a	formal	or	an	informal	responsibility,	and	in	which	he	acts	or	must	act.	Members	of	the	business	community	are	the	primary	users	of	these	research	outcomes.		Dul	and	Hak	further	specify	that	the	value	of	practice-oriented	research	is	to	solve	problems	through	a	process	called	the	intervention	
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